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Quick start

For first-time users — start in 3 steps

AMRcourse is a dedicated app that lets you sign in easily from your phone to the AMR Team TOKAI learning

site (amrteamtokai.com / Moodle). Create an account just once, and from then on you are signed in

automatically to study.

o Launch the app and follow the guidance to create a new account (enter your email address and name).
e The app generates a strong password automatically. Tap "Copy" and keep it in a safe place.

e Once you verify via the link in the confirmation email, you are signed in automatically from then on. Use the

bottom tabs to move to courses, group registration, and AHA.
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1. Introduction

AMR Team TOKAI official course app — Moodle learning made easy on your phone

"This app is a dedicated app for signing in to and using AMRcourse on amrteamtokai.com seamlessly."

AMRcourse is the official course app of AMR Team TOKAI. It is a dedicated client for connecting from your
smartphone to the Moodle site (amrteamtokai.com) used for the AHA (American Heart Association) BLS / ACLS /

PALS courses.

+ You can sign in, manage your account, join courses, register for a group, and open AHA precourse links natively
within the app.

« For safety, external links other than amrteamtokai.com open in your default browser (Safari).

« Supported OS: iOS / Android. Official site: https://amrteamtokai.com

Key point: In the : menu, "Version info" shows the app name (AMRcourse) and version.
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2. Initial setup / Tutorial

The first time you launch the app, a "Tutorial" (4 pages) appears to guide you. Tap "Skip" at the top right to skip it,
"Next" to proceed, and "Get started" on the last page to finish.

Tutorial (4 pages)

o Create a new account: On first launch, the account creation screen appears. Fill in each field and, after
reviewing, tap "Create my new account" to confirm. After registration, you are signed in automatically using the
saved credentials.

Automatic sign-in: From the second time on, you are signed in automatically. The app remembers your
username and password. Tap "i" at the top right to change or delete your login information.

Move with the bottom tabs: Switch between "Course", "Enrolled courses", "Enrollment", and "AHA" with one
tap.

Reliable link behavior: External links other than amrteamtokai.com open in Safari.
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Redoing the initial setup

Choosing "Reset initial setup"” in the : menu shows the account creation screen and tutorial again on next launch. In
the confirmation dialog "Redo the initial setup?", tapping "Redo" also deletes your saved login information.

Important : Resetting does not close the app. Afterwards you are automatically returned to the sign-in screen, where
you can start setup again. Because your login information is deleted, note down your username and password from
"Account" beforehand.



3. MOODLE account (auto-generated password)

Signing in to AMRcourse uses your Moodle (amrteamtokai.com) account. The app generates a strong password
automatically and stores it securely on your device.

Sign in

The sign-in screen shows "AMRcourse" and "Sign in to start learning". Enter your "Username" and "Password" and
tap "Signin". Use the eye icon to show or hide the password. From "Create a new account" and "Forgot your
password?" at the bottom of the screen you can proceed to each procedure.

a1 v "Please enter your username and password" — when a field is empty.

"Incorrect username or password" — when the credentials do not match. Right after
registration, complete email verification via the link in the email you received, then try
again.

"Communication failed. Please check your connection" — please check your network

AMRcourse .
Sign into start learning connection.
& Username } * "Your session has expired. Please sign in again" — when re-authentication is needed
after some time.
@ Password @]

Create a new account

Forgot your password?

Sign-in screen

Create a new account — the app generates a strong password automatically

The "Sign up" screen shows "Create a new account. All fields are required (except the username)." Enter your email
address and your name (Japanese / Latin). The Latin name is for the AHA eCard: the last name (Latin) is capitalized
only on the first letter, and the first name (Latin) is converted to uppercase. The username is optional; if left blank, a
suggestion is auto-assigned.

o Enter your "Email address (a mailbox you can receive at)".
Enter "Last name (Japanese)", "First name (Japanese)", "Last name (Latin)", and "First name (Latin)".

A strong password is generated automatically in the "Auto-generated password" card. Tap "Copy" and keep it
in a safe place.

Tap "Register with this information".

After the "Confirmation email sent" message, complete verification via the link in the email, then sign in from the

sign-in screen.
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Reset password

From "Forgot your password?" on the sign-in screen, go to the "Reset password" screen. Enter your "Email address
or username" and tap "Send reset email". Open the link in the email you receive to set a new password (auto-

generated) in this app. You can view the password again anytime from "Account".
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Enter your registered email address or username. We
will send you a password reset email. Open the link in
the email to set a new password in this app.

‘ B3 Email address or username w

Send reset email

Reset password

Viewing and copying account information

"Account" in the : menu shows your "Username", "Email address", "Password", and "Name". The password is
masked (++++++) by default; show it with the eye icon, and copy it with the copy icon ("Password copied"). At the

bottom it shows "This password is stored securely on your device. Do not show it to others."

Account . ) \
Important © If you sign out, next time you will need to enter

your username and password yourself. Be sure to check
Username tokai_taro your username and password in "Account" before signing
out. The sign-out dialog includes a link to "Check account

Email address information".

Password eeeeee [2) [

Name Tokai Taro

This password is stored securely on your
device. Do not show it to others.

Account (masked + copy)



4. Joining courses and group registration

Join a course with the "enroliment key" you were given, and register for a group in the "Enroliment" tab as needed.

Bottom tab layout

5
The AppBar title is always "AMRcourse". Use  at the top right to reload and : to open the menu. The bottom of the
screen has four tabs.

Tab Role

Course Shows the list of available courses and their materials. When not enrolled, shows a prompt to enter the
enroliment key.

Enrolled Shows the sections and materials of courses you have joined.
courses

Enroliment Register for, change, or cancel a group.

AHA Shows AHA precourse links (ATLAS / e-Learning / BOOKs and more).

Joining a course

0 Open the join dialog from the "Course" tab, or from "Join the course with an enroliment key" when not enrolled.
e In the "Join course" dialog, enter the "enrollment key" you were given.

e Tap "Join" and "Enrolled in the course" appears, and the materials become viewable.

Join course For a course you have not joined, it shows "You have not
. . joined this course yet. Enter the enrollment key you were
To view the course materials,

enter the enroliment key you given to join the course." You can enroll from "Join the
were given. course with an enrollment key" or from "Join course" in

the : menu. If the enroliment key is wrong, it shows

Enroliment key

"The enrollment key is incorrect".
Later Join

"Join course" dialog

Group registration (Enroliment tab)

Choose a group in the "Enrollment” tab. The banner at the top shows "Current: registered in {group}" or "Not
registered". Each group shows "Capacity {max} / Current {count} (remaining {remaining})", and a full group gets a
"Full" badge.

o Choose the group you want and tap "Register in this group"; "Registered in the group" appears.

e To change your group, first tap "Cancel registration”, then register again (confirmation dialog "Cancel your
registration?" — "Cancel it").



Enroliment

Current: registered in Group A

Group A Capacity 10 / Current 4
(remaining 6)

Group B Capacity 10/
Current 10

Cancel registration

Enrollment (register / cancel this group)

Note : Depending on the enrollment type, some
registrations cannot be changed or canceled later ("This
enrollment cannot be changed or canceled later. If a change
is needed, please contact your administrator."). To change
your group, cancel your registration first and then register
again.



5. AHA precourse work guidance

From the "AHA" tab, you can access the AHA precourse work and various links required for your courses.

AHA links

+ Always-on links: "ATLAS", "e-Learning", "BOOKs".

+ Shown only when enrolled: "HeartCode BLS" (complete before taking BLS) / "ACLS precourse work (Precourse
Self-Assessment)" (complete before taking ACLS).

+ When you are enrolled in a target course (BLS / ACLS), the related precourse links appear. BLS / ACLS enrollees
also see the "AHA precourse work guidance" dialog on first use (you can skip it afterwards with "Do not show
again").

AMRcourse
AHA precourse work

AHA links guidance

To take BLS, you must complete
HeartCode BLS on AHA. Please
check HeartCode BLS from the
AHA link below.

ATLAS

e-Learning

[ ] Do not show again

BOOKs

HeartCode BLS

Precourse guidance dialog

Course Enrolled  Enroliment AHA
courses

AHA tab (always-on + enrolled links)

About "Open in browser"

Using "Open in browser" in the : menu, you can open Moodle in an external browser while staying signed in (auto-
login key method). It is handy when you want to check features not available in the app screens, such as the calendar
or quizzes, in the web version.

Note : You may need to sign in again on the external browser side ("You may need to sign in in the browser."). If it
does not open well, please wait a moment and try again.



6. About the calendar / today's questions

The calendar and quizzes (today's questions) are not provided as app screens. If you need them, check the

Moodle web version from "Open in browser" in the : menu.

AMRcourse — User Manual P. 11



7. Deleting your account

From "Delete account" in the : menu, you can choose the deletion scope. In the scope dialog "Delete account —
Please choose what to delete.", choose "Delete app data only" or "Delete app + MOODLE".

Deletion scope What is deleted Method

Delete app data The login information and settings saved in the app (your learning Immediate (completed
only history and account on Moodle remain) within the app)

Delete app + In addition to the app data, all data on Moodle such as learning Request — administrator
MOODLE history and course enroliments approval

0 : menu — "Delete account" — choose the deletion scope.
e Review the details in the confirmation dialog "Are you sure you want to delete?" and tap "Delete".

e For "Delete app + MOODLE", a deletion request is sent and "Deletion request submitted" appears. The app
data is deleted and you return to the sign-in screen.

Delete account Deletion request submitted

Please choose what to delete. Your request to delete the
MOODLE account has been

submitted. Once an

Delete app data only

Delete app + MOODLE

Choosing the deletion scope

administrator approves it, all

data including your learning

history will be deleted.

MOODLE deletion uses request — approval

Important : MOODLE deletion is not immediate; it uses a "request — administrator approval" method. Once
approved, all data including your learning history is permanently deleted. This action cannot be undone.



8. Troubleshooting / FAQ

"Help" in the : menu also has "Frequently asked questions". Representative questions and answers are below.

Question Answer

| cannot sign in If sign-in fails, a choice of sign-in methods appears at the bottom of the screen. Choose "Create a

new account" or "Sign in with an existing account" to proceed. Right after registration, email
verification may still be incomplete.

External links For safety, links other than amrteamtokai.com are designed to open in Safari.
open in Safari

| cannot see the During automatic sign-in, the sign-in screen is hidden and a white screen ("Signing in...") is shown. If
sign-in screen it fails, you can choose a sign-in method again from the bottom of the screen.

| forgot my You can reset it from "Forgot your password?" on the sign-in screen (see Chapter 3). You can view
password your existing password from "Account" in the : menu.

Contact Please contact ippei@amrteamtokai.com.

All : menu items

From : (menu) at the top right, you can perform the following (some items change depending on the situation).

"Join course" (shown only when not enrolled)

"Account" — view / copy your username, password, and

Account more

"Open in browser" — open Moodle in an external browser
Open in browser

"Help" — frequently asked questions

Help

“Tutorial" — show the usage guide again

n H H n H
Tutorial Version info" — app name and version

"Reset initial setup" — start over from the beginning
Version info

"Sign out"

Reset initial setup "Delete account" (red, choose the deletion scope)

Sign out

Delete account

All : menu items
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